
DEPARTMENT OF IMMIGRATION

USER GUIDE FOR
PRE-ARRIVAL INFORMATION 

DECLARATION



Vision & Objectives
• Proactively receive and process passenger information before entry: Enables the Immigration Department to

collect, standardize, and evaluate passenger information early, before passengers arrive at the border checkpoint.

• Enhance immigration control efficiency: Support screening, analysis, and decision-making, contributing to

improved accuracy, consistency, and security in immigration management.

• Reduce congestion at checkpoints and airports: Shorten immigration processing time, limit congestion, and

reduce pressure on control personnel and checkpoint infrastructure.

• Align with modern management models of developed countries: Gradually transition to electronic and smart

management methods, in line with advanced global immigration management trends.



Passengers & Nation

• Fast, convenient, and modern

immigration experience.

• Build a professional,

internationally integrated image

of Vietnam.

• Support tourism and investment

development

Management Authority

• Proactively evaluate information

before passengers arrive

• Improve control efficiency, reduce

pressure at checkpoints

• Support early detection of cases

requiring attention

Airport

• Shorten processing time

• Effective passenger flow management

• Reduce peak hour congestion

KEY BENEFITS



01. ACCESS

Website, mobile app,

or airport Kiosk.

02. DECLARE

Enter personal

information, visa, and

travel itinerary.

03. RECEIVE QR CODE

System generates QR

code on screen and

via email.

04. VERIFY

Present the QR code

at the checkpoint to

complete entry.

PROCESS OVERVIEW



IMMIGRATION
DECLARATION GUIDE

For guests declaring on behalf of passengers



Multi-Language: Supports Vietnamese, English,

Chinese, Japanese, Korean, Russian, French,

Spanish, Portuguese, Arabic, Malay, and Tamil...

Step 1: Access the System dashboard.

Step 2: Select the language icon at the top right

corner to switch.

ACCESS & LANGUAGE

Passengers access the Immigration Declaration System (IDS)

dashboard via the website.



Passengers select one of the

languages from the provided list. The

system language will change from the

default (English) to the selected

language.

Multi-Language
Support



4-Step Process:

The system automatically routes after the passenger selects a

non-Vietnamese nationality.

1. Information: Full name, date of birth, nationality, phone

number, visa...

2. Trip: Flight number, checkpoint, accommodation.

3. Review: Verify data accuracy.

4. Result: Receive QR Code and confirmation via Email.

DECLARATION FOR INTERNATIONAL PASSENGERS



OCR Extraction

Upload passport photo 

for the system to auto-fill 

information accurately.

Group Declaration

The [Add Passenger]

button enables quick

declaration for families

or tour groups.

Auto Calculation

The system auto-

calculates visa expiry 

date based on nationality 

and arrival date.

SMART SUPPORT FEATURES



DETAILED OPERATION GUIDE



INITIATE A NEW 
DECLARATION 
SESSION

• Step 1: Passengers access

the Immigration Declaration

System dashboard via web

app, mobile app, or airport

kiosks.

• Step 2: Passengers click on

the Create and Submit Pre-

arrival Information function.



INITIATE A NEW 
DECLARATION 
SESSION

Þ The system displays the
verification code input
interface.



INITIATE A NEW 
DECLARATION 
SESSION

• Step 3: After entering the

verification code, the

system navigates to the

Create and Submit

Declaration screen. The

system routes processing

based on the nationality

selected.



INITIATE A NEW 
DECLARATION 
SESSION

• Step 4: Passenger selects a

non-Vietnamese nationality.

=> The system navigates to the

Create and Submit Pre-arrival

Information screen for foreign

passengers.



Pre-arrival Information Submission for Foreign 
Visitors

Here, passengers will sequentially declare the following to complete

the process

1. Passenger Information

2. Trip Information.

3. Review and Submit.

4. Result.



Step 5: At the Passenger Information step,
enter the following:

+ Enter: full name, gender, date of birth,
nationality, email, phone number...

Or upload a passport photo. => The system
will extract information from the uploaded
image.

+ Visa information: Enter complete visa details:
number, issue date, expiry date, place of issue

Pre-arrival Information Submission 
for Foreign Visitors (cont.)



Support Features

Passport image: Upload a passport photo.

=> The system extracts information from the

uploaded image.

Accompanying Passengers: Click the [Add
Passenger] button.

The system expands the interface for

accompanying passenger information.

Pre-arrival Information Submission
for Foreign Visitors (cont.)



Support Features

Visa information: When Visa Type/Purpose

is Visa Exemption Certificate.

=> The system uses Expected Arrival Date

and Nationality to auto-calculate Visa Expiry

Date, and passengers may adjust the visa

expiry date

Pre-arrival Information Submission 
for Foreign Visitors (cont.)



Step 6: At the Trip Information step, enter

the following:

+ Flight information: Enter city before arrival,

travel purpose, mode of transport, and

details.

+ Accommodation in Vietnam: Enter

accommodation type, hotel address,

residential address in Vietnam.

Pre-arrival Information Submission 
for Foreign Visitors (cont.)



Step 7: After completing the declaration, click

[Review and Submit].

=> The system proceeds to the Review and

Submit step

Here, passengers can review entered

information before submitting.

Step 8: After reviewing, select "I confirm that

the information is accurate" and click [Submit].

Pre-arrival Information Submission 
for Foreign Visitors (cont.)



Step 9: After submitting, the system displays

a completion notification.

The screen also shows a QR Code for users

to photograph for future lookup and

modification.

The system sends a success email with the

declaration code and lookup link.

Pre-arrival Information Submission 
for Foreign Visitors (cont.)



Flexible Declaration Management

1. Traditional lookup: Enter Declaration Code (PAI) +

Passport Number.

2. QR scan: Use camera for quick record access.

3. OTP verification: Security code sent via Email for

information safety.

4. Edit: Allows updating trip or accommodation information.

LOOKUP & UPDATE DECLARATION



PAI LOOKUP

• Step 1: Passengers access the

Immigration Declaration System

dashboard via web app.

• Step 2: Click on the Lookup and

Update Declaration function.

=> The system displays the verification

code input interface.



PAI LOOKUP (cont.)

• Step 3: After entering the verification code, the system

navigates to the Lookup and Update Declaration screen.

Enter passport number and record code sent via email, then

click [Lookup].

=> The system sends an OTP code to the email in the

declaration.



PAI LOOKUP (cont.)

• Step 4: The system navigates to the OTP input screen. Enter the

OTP code sent via email, then click [Verify].



PAI LOOKUP (cont.)

• Step 5: The system verifies and

displays the corresponding

declaration if correct.

• If the OTP or passport information or

record code is incorrect, the system

notifies and does not display the
record.



PAI LOOKUP (cont.)

• Step 6: Click [Clear lookup] to close the

declaration lookup screen.

Or to modify the declaration, click [View QR] => The

system displays the verification code input interface.



PAI LOOKUP (cont.)

• Step 3: After entering the verification code, the

system navigates to the Lookup screen. Click

[Scan QR].

• Step 7: The system opens the QR scanning

interface. After scanning, enter passport number

and click [Submit].



PAI LOOKUP (cont.)

• Step 8: The system verifies and displays the

corresponding declaration if correct.

• Step 9: to modify the declaration, click [Edit

this submission] =>

=> The system navigates to the editing

interface.



Information Field Status Solution if Incorrect

Passport No. / Expiry Date
NOT EDITABLE Must create a new declaration

DOB / Nationality / Expected Arrival NOT EDITABLE Must create a new declaration

Address / Phone / Visa EDITABLE Update via Lookup function

Travel Purpose / Flight EDITABLE Update via Lookup function

IMPORTANT NOTES FOR EDITING



PAI LOOKUP – Via QR
Code

• Step 1: Passengers access the

Immigration Declaration System

dashboard via web app.

• Step 2: Click on the Lookup and

Update Declaration function.

=> The system displays the verification

code input interface.



PAI LOOKUP – Via QR 
Code (cont.)

• Step 3: After entering the verification

code, the system navigates to the

Lookup screen. Click [Scan QR].

• Step 4: The system opens the QR

scanning interface. After scanning,

enter passport number and click

[Submit].



PAI LOOKUP – Via QR 
Code (cont.)

• Step 5: The system verifies and displays

the corresponding declaration if correct.

• If the OTP or passport/record information

is incorrect, an error is shown.



LOOKUP – When Forgetting 
Declaration Code (PAI)

If the declaration code is forgotten, proceed
as follows:

• Step 1: Access the Immigration
Declaration System dashboard via web
app.

• Step 2: Click on the Lookup and Update
Declaration function.

=> The system displays the verification code
input interface.



LOOKUP – Forgot 
Declaration Code (cont.)

• Step 3: After entering the

verification code, the system

navigates to the Lookup and

Update screen.



LOOKUP – Forgot 
Declaration Code (cont.)

• Step 4: Click [Forgot Declaration Code (PAI)]. Enter

Passport Number, Expected Arrival Date, Email, and

click [Submit].

• => The system sends the declaration code via the email

provided during declaration.



LOOKUP E-PASS
INFORMATION

• Step 1: Access the Immigration

Declaration System dashboard via web

app.

• Step 2: Click on the E-Pass Information

Lookup function.

=> The system displays the verification

code input interface.



LOOKUP E-PASS 
INFORMATION (cont.)

• Step 3: After entering the verification code, the system

navigates to the E-Pass Lookup screen.

Enter Passport Number, Date of Birth,

Nationality/Citizenship, and click [Lookup].



• Step 4: The system verifies and displays accommodation

information if correct.

• If passport, date of birth, or nationality is incorrect, an error is

shown.

LOOKUP E-PASS 
INFORMATION (cont.)



https://prearrival.immigration.gov.vn/


