DEPARTMENT OF IMMIGRATION

USER GUIDE FOR
PRE-ARRIVAL INFORMATION
DECLARATION



Vision & Objectives

Proactively receive and process passenger information before entry: Enables the Immigration Department to

collect, standardize, and evaluate passenger information early, before passengers arrive at the border checkpoint.

Enhance immigration control efficiency: Support screening, analysis, and decision-making, contributing to

improved accuracy, consistency, and security in immigration management.

Reduce congestion at checkpoints and airports: Shorten immigration processing time, limit congestion, and

reduce pressure on control personnel and checkpoint infrastructure.

Align with modern management models of developed countries: Gradually transition to electronic and smart

management methods, in line with advanced global immigration management trends.



| KEY BENEFITS

Passengers & Nation

* Fast, convenient, and modern

immigration experience.

* Build a professional,
internationally integrated image

of Vietnam.

e Support tourism and investment

development

)

Management Authority

* Proactively evaluate information

before passengers arrive

* Improve control efficiency, reduce

pressure at checkpoints

* Support early detection of cases

requiring attention

.

Airport

* Shorten processing time
» Effective passenger flow management

* Reduce peak hour congestion



| PROCESS OVERVIEW

01. ACCESS 02. DECLARE 03. RECEIVE QR CODE
® ® ®
Website, mobile app, Enter personal System generates QR

or airport Kiosk. information, visa, and code on screen and

travel itinerary. via email.

04. VERIFY
®

Present the QR code
at the checkpoint to

complete entry.



IMMIGRATION
DECLARATION GUIDE

For guests declaring on behalf of passengers



| ACCESS & LANGUAGE
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Passengers access the Immigration Declaration System (IDS)

Welcome to Vietnami dashboard via the website.

To ensure a smooth immigration process, please
complete this declaration fully and accurately
before arrival.

© Benefits and Recommendations

« Submitting your declaration in advance helps ':e:' MUItI-La nguage: Supports Vletnamese’ Eng“Sh’
reduce waiting time at the immigration area.

« Providing accurate information helps ensure a Ch|nese, Ja panese, Korean, Ru SSlan, FrenCh,
fast, smooth, and regulation-compliant entry

rocess in Vietnam. . . .

o oot o tion il be kept Spanish, Portuguese, Arabic, Malay, and Tamil...
confidential and used only for border control
purposes.

If you need assistance, please contact the immigration
officers on duty or visit the official information desk at

@ Step 1: Access the System dashboard.

E ® Step 2: Select the language icon at the top right

Create & Submit Pre-arrival

Information corner to switch.

Q o

Lookup & Update Lookup E-Pass
Declaration Information
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° - M. Enghsh Welcome to Vietnam!
Multi-Language e
|
DE ddm bdo qua trinh nhap cé B To ensure a smooth immigration process, please

vui long hodn thanh té khai né o complete this declaration fully and accurately

o
va chinh xéc trude khi dén. before arrival.
u p p 0 | © Loiich va khuyén nghi o =20 ® Benefits and Recommendations

+ Viéc khai bdo trude gidp gid « Submitting your declaration in advance helps
tai khu vue xudt nhdp cdnh.

mm Pycckuid reduce waiting time at the immigration area.
« Cung cdp théng tin chinh x4

canh dién ra nhanh chéng, t i
dinh clo Viét Nam.

« Providing accurate information helps ensure a

Francais fast, smooth, and regulation-compliant entry

;. ¥ 2 > process in Vietnam.
« Thoéng tin ¢4 nhan cua quy | EE Espafiol
ma@t va chi str dung cho muc

gidi confidential and used only for border control
; Portugués

« Your personal information will be kept

purposes.
Néu can ho trg, vui [ong lién hé can

dang lém nhiém vu hodc dén quay Ly If d assi . pl tact the immiarati
Passengers select one of the e cfhoars iy o vk i i oo dosk  th

Bahasa Melayu arrival area.

Tao va ndp to khai

- Sulp

languages from the provided list. The

system language will change from the

default (English) to the selected

Create & Submit Pre-arrival Information

Q =
language. Q =

Tra clru va cap Tra clru thong tin

nhat to khai E-Pass
Lookup & Update Lookup E-Pass

L Declaration Information



| DECLARATION FOR INTERNATIONAL PASSENGERS

4-Step Process:

The system automatically routes after the passenger selects a

non-Viethamese nationality.

1. Information: Full name, date of birth, nationality, phone

number, visa...

2. Trip: Flight number, checkpoint, accommodation.
3. Review: Verify data accuracy.

4. Result: Receive QR Code and confirmation via Email.




| SMART SUPPORT FEATURES

OCR Extraction

Upload passport photo
for the system to auto-fill

information accurately.

Group Declaration

The [Add Passenger]
button enables quick
declaration for families

or tour groups.

ahule

Auto Calculation

The system auto-
calculates visa expiry
date based on nationality

and arrival date.



| DETAILED OPERATION GUIDE
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I N ITIATE A N EW Welcome to Vietham!

To ensure a smooth immigration process, please

D E C LA RATI 0 N complete this declaration fully and accurately

before arrival.

S E SS I 0 N © Benefits and Recommendations

« Submitting your declaration in advance helps
reduce waiting time at the immigration area.

« Providing accurate information helps ensure a

* Step 1 . Pa Ssenge s access fast, smooth, and regulation-compliant entry
process in Vietnam.
th e I mm |grat| on DeC|a rat| on « Your personal information will be kept
confidential and used only for border control
H urposes.
System dashboard via web Purp
If you need assistance, please contact the immigration
a p p m O b | | e a p p O r a | r p O rt officers on duty or visit the official information desk at
! ! the arrival area.

kiosks.

- Step 2: Passengers click on E

the Create and Submit Pre- Create & Submit Pre-arrival

Information

arrival Information function.

Q =

Lookup & Update Lookup E-Pass

Declaration Information



INITIATE A NEW
DECLARATION
SESSION

= The system displays the
verification code input
interface.

CAPTCHA Verification

Please enter the characters you see below to
continue.

TUYS7

Reload CAPTCHA

Enter CAPTCHA




INITIATE A NEW
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SESSION
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Pre-arrival Information Submission for

Visitors

- Step 3: After entering the

verification code, the

SyStem naV|gateS to the Select your nationality

Nationality *
Create and Submit v
Declaration screen. The Home @

system routes processing
based on the nationality

selected.



IMMIGRATION DEPARTMENT

Pre-arrival Information Submission for
Foreign Visitors

Passenger

ENGER INFORMATION
TORY FIELDS ARE INDICATED BY A RED

M >
INI I IAI E A N EW Expected Arrival Date (DD/MM/YYYY GMT+7)
«

F ( @© 2710512026
é T L J
s % IMMIGRATION DEPARTMENT
D E C LA RATI 0 N 3 B H EE EN Passport Image
2 !; PRE-ARRIVAL INFORMATION SUBMISSION FOR VISITORS Upload your passport phorov)l/llavarkubve) The information
SESSION L m—
Pre-arrival Information Submission for passpotype:

g8 Alond Islands Visitors Possport Number

Upload Image

Date of Expiry (DD/MM/YYYY) *

- Step 4. Passenger selects a —

non-Vietnamese nationality. B Agerio ‘;
. E= American Samoa Select your nationality ,I Dc.(:m,mm;::jvww‘er -
=> The system navigates to the Nationality*
¥l Andorra // - -

Create and Submit Pre-arrival oot '

. . Home @ . roeou
Information screen for foreign & Anguill oo
passengers.




Pre-arrival Information Submission for Foreign Visitors

®

Trip Information

Here, passengers will sequentially declare the following to complete

the process
1. Passenger Information
2. Trip Information.
3. Review and Submit.

4. Result.

Pre-arrival Information Submission for Foreign

Visitors




Pre-arrival Information Submission for
Foreign Visitors
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PASSENGER INFORMATION
MANDATORY FIELDS ARE INDICATED BY A RED ~

Pre-arrival Information Submission for wwonton
Foreign ViSitors Expected Arrival Date (DD/MM/YYYY GMT+7)

Pre-arrival Information Submission S —
for Foreign Visitors (cont.)

Information

Passport Type *
PASSENGER INFORMATION P - Popular Passport
MANDATORY FIELDS ARE INDICATED BY A RED A Passport Number*

ASTERISK *

Date of Expiry (DD/MM/YYYY) *

. C rrival Date ( +7) 8
Step 5: At the Passenger Information step, g T R A A
enter the fO”OWing: @ 27/05/2026 28/05/2026 29/05/2026 ge";:e O remae O other
Date of Birth (DD/MM/YYYY) * B
+ Enter: full name, gender, date of birth, Passport Image
. . ] Upload your passport ph'oto (if available). The information
nat|ona||ty, ema”, phone number_" will be updated automatically CouneyCode  Phonetlumber
Upload Image Emil Address®
Or upload a passport photo. => The system
will extract information from the uploaded Passport Type * R
P - Popular Passport v iparn s e s v o s e
image. 5 et e
Passport Number * cectven e
+ Visa information: Enter complete visa details:
number, issue date, expiry date, place of issue B e O - SR
)

Issued Place




PASSENGER INFORMATION

Pre-arrival Information Submission DTN RS OO ARD A
for Foreign ViSitOfS (COnt.) ExpectedArrivqlDate(DD/MM/YYYYGMT+7)

@ 27/05/2026 28/05/2026 29/05/2026

Passport Image

Upload your passport photo (if available). The information
will be updoted automatically

Support Features Uplod lmage

Passport image: Upload a passport photo.
=> The system extracts information from the
uploaded image.

Accompanying Passengers: Click the [Add

Passenger] button. Change
| Nationality

The system expands the interface for
accompanying passenger information.



Pre-arrival Information Submission Expected Arrival Date (DD/MM/YYYY GMT+7)
for Foreign Visitors (cont.)

® 27/05/2026 l 28/05/2026 29/05/2026

Nationality *
=,

Support Features
Visa information: When Visa Type/Purpose l
Visa Type / Purpose *
is Visa Exemption Certificate. Default visa exemption by country v
. Number
=> The system uses Expected Arrival Date 16121321041412
and Nationality to auto-calculate Visa Expiry Date of Issue (DD/MM/YYYY)
01/04/2026 n

Date, and passengers may adjust the visa
Date of Expiry (DD/MM/YYYY)

expiry date 26/06/2026 n
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Pre-arrival Information Submission for

Pre-arrival Information Submission Foreign Visitors
for Foreign Visitors (cont.)

Passenger Trip Border Gate *
Information Information

Trip Information

Mandatory fields are indicated by a red asterisk *

Type of Accommodation in Vietham *

@® Hotetl (O Residential () Others

Step 6: At the Trip Information Step, enter Departure country before Arrival in Vietnam
(First Point of Departure if Transiting Through Multiple Province / City of Hotel
the following: . i
. . . . . Ward / Commune of Hotel
+ Flight information: Enter city before arrival, Purpose of Travel ,
travel purpose, mode of transport, and et Accommodation Address *

details. ® air 4~ Land (3 Sea

Flight Code *

1

Workplace Information

+ Accommodation in Vietham: Enter
Expected date of departure from Vietnam

accommodation type, hotel addreSS, Corder Gate s (DD/MM/YYYY GMT+7) "

Passenger y -
Inf i S— Review & Submit
. Tvpe of Accommodation in Vietnam * | HOUnat

residential address in Vietham.



Pre-arrival Information Submission
for Foreign Visitors (cont.)

Step 7: After completing the declaration, click

[Review and Submit].

=> The system proceeds to the Review and

Submit step

Here, passengers can review entered

information before submitting.

Step 8: After reviewing, select "I confirm that

the information is accurate" and click [Submit].
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Type of Accommodation in Vietnam
Hotel

Province / City of Hotel
Ho Chi Minh City

Ward / Commune of Hotel
Tan Son Nhat Ward

Accommodation Address

Holiday Inn & Suites Saigon Airport, 18E
Cong Hoa, Tan Son Nhat Ward, Ho Chi Minh
City

Workplace Information

Passengers must truthfully declare all personal
information, luggage, and goods carried.

Passports (or other legaolly recognized travel
documents) must be valid for at least six (6)
months.

Certain nationalities are exempt from visas for a
specified period; others must obtain a valid entry

visa.

This declaration cannot replace the temporary
residence registration for foreigners.

[C] 1 confirm that the information is correct.

Trip .
A e Submit
Information



Pre-arrival Information Submission
for Foreign Visitors (cont.)

Step 9: After submitting, the system displays

a completion notification.

The screen also shows a QR Code for users

to photograph for future lookup and

modification.

The system sends a success email with the

declaration code and lookup link.
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Pre-arrival Information Submission for
Foreign Visitors

Passenger Trip Review &
Information  Information Submit

Pre-arrival Submission
Processing Progress

o o

Received Processed Verifying Finglizing

This acknowledgement message and your
Disembarkation/Embarkation (DE) Number will also
be sent to the email address you have provided. You

may choose to download or print a copy of this
acknowledgement for the duration of your stay in
Viet Nam
You can safely close this page — we'll send your

results via

“‘-‘ IMMIGRATION DEPARTMENT

EE EN
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Pre-arrival Information Submission for
Foreign Visitors

o ] (] o

Passenger Trip Review & Result
Information  Information Submit

Your submission is successful!

You will be redirected to the home page
In 53 seconds.

Download PDF Pre-Arrival Information

This acknowledgement message and your
Disembarkation/Embarkation (DE) Number will
also be sent to the email address you have
provided. You may choose to download or print a
copy of this acknowledgement for the duration of
your stay in Viet Nam.

If need be, you can Update the submitted
information prior to the trip.

Thank you for using the Viet Nam Pre-arrival
Foreign Visitors.




| LOOKUP & UPDATE DECLARATION

Flexible Declaration Management

1. Traditional lookup: Enter Declaration Code (PAI) + PAIEode

| VN2024001
Passport Number. , Passport Number

[ B12345678

2. QR scan: Use camera for quick record access.

3. OTP verification: Security code sent via Email for

information safety.

4. Edit: Allows updating trip or accommodation information.
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Welcome to Vietham!

To ensure a smooth immigration process, please

P A I L o o K U P complete this declaration fully and accurately

before arrival.

® Benefits and Recommendations
« Submitting your declaration in advance helps

reduce waiting time at the immigration area. CAPTCHA Verification
« Providing accurate information helps ensure a
fast, smooth, and regulation-compliant entry Please enter the characters you see below to
process in Vietham. continue.
. h ) ) )
i Step 1 . PaSSE nge I’S aCCESS t e « Your personal infermation will be kept B\NC77
confidential and used only for border control
1 1 1 rposes.
Immigration  Declaration  System pure Reload CAPTCHA
. If you need assistance, please contact the immigration
officers on duty or visit the official information desk at the
dashboard via web app. officers on Enter CAPTCHA

- Step 2: Click on the Lookup and

Cancel

Update Declaration function. E

Create & Submit Pre-arrival Information

=> The system displays the verification

code input interface. Q =

Lookup & Update Lookup E-Pass
Declaration Information
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Lookup & Update Declaration

PAI LO O KU P (co nt.) Mandatory fields are indicated by a red asterisk *

Pre-Arrival Information Number *

Passport Number *

- Step 3: After entering the verification code, the system

navigates to the Lookup and Update Declaration screen. i b dlmi bl ncdi
associated with your PAI Number and Passport
Enter passport number and record code sent via email, then o
cick fLookupl
Scan QR
=> The system sends an OTP code to the email in the Eorgot number (PAJ).

declaration. Home



PAI LOOKUP (cont.)

- Step 4: The system navigates to the OTP input screen. Enter the
OTP code sent via email, then click [Verify].

Verify your email

We’ve sent a 6-digit code to your email. Please
enter it below.

6||S|l&]|l3]|1 @

Didn't receive the code?

Cancel Verify
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PAI LOOKUP (cont.)

- Step 5: The system verifies and
displays the corresponding

declaration if correct.

* If the OTP or passport information or
record code is incorrect, the system
notifies and does not display the
record.

Passenger information

Expected Arrival Date
(DD/MM/YYYY GMT+7)

29/05/2026

Passport Type
P-P

Passport Number
21041411161213

Date of Expiry (DD/MM/YYYY)
31/05/2026

Full Name
NGUYEN HUYNH MINH THY

Gender
Female

Date of Birth (DD/MM/YYYY)
21/04/1995

Nationality
Singapore

Phone Country Code
+65

Phone Number
1234567890

Email Address

at1411932@gmail.com

Visa Type
Default visa exemption by country

Number

Visa Issue Date (DD/MM/YYYY)

Visa Expiry Date (DD/MM/YYYY)
31/05/2026

Issued Place

Trip Information

Departure country before Arrival in

Vietnam

(First Point of Departure if Transiting

Through Multiple country)

Singapore

Purpose of Travel

Travel

Mode of Travel
Air

Y A 05 PIREY B RRSE T SR, PP S R



PAI LOOKUP (cont.)

« Step 6: C(Click [Clear lookup] to close the

declaration lookup screen.

Or to modify the declaration, click [View QR] => The

system displays the verification code input interface.

r
f ‘ IMMIGRATION DEPARTMENT e
P ‘,- PRE-ARRIVAL INFORMATION SUBMISSION FOR VISITORS = EN

Vehicle identification number
0005F

Border Gate
Tan Son Nhat International Airport

Type of Accommodation in
Vietnam

Hotel

Province / City of Hotel
Ward / Commune of Hotel

Accommodation Address

Holiday Inn & Suites Saigon Airport,
18E Cong Hoa, Tan Son Nhat Ward,
Ho Chi Minh City

Workplace Information

Date of departure from Vietnam
(DD/MM/YYYY GMT+7)

Clear lookup

View QR

CAPTCHA Verification

Please enter the characters you see
below to continue.

RAUQT

Reload CAPTCHA

Enter CAPTCHA

Cancel Verify




PAI LOOKUP (cont.)

Lookup by QR code

- Step 3: After entering the verification code, the

Passport Number *

Enter passport number

system navigates to the Lookup screen. Click
[Scan QR].

« Step 7: The system opens the QR scanning
interface. After scanning, enter passport number
and click [Submit].
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PAI LOOKUP (cont.) Province / City of Hotel

Ward / Commune of Hotel

Accommodation Address

Lookup by QR code

Holiday Inn & Suites Saigon
Airport, 18E Cong Hoa, Tan Son
Nhat Ward, Ho Chi Minh City

- Step 8: The system verifies and displays the

Passport Number *

corresponding declaration if correct. N —

Workplace Information

) Date of departure from
Vietnam (DD/MM/YYYY

GMT+7)

« Step 9: to modify the declaration, click [Edit

this submission] =>

=> The system navigates to the editing

interface.

Clear lookup

Edit this submission




| IMPORTANT NOTES FOR EDITING

Information Field Status Solution if Incorrect
Passport No. / Expiry Date NOT EDITABLE Must create a new declaration
DOB / Nationality / Expected Arrival NOT EDITABLE Must create a new declaration
Address / Phone / Visa EDITABLE Update via Lookup function

Travel Purpose / Flight EDITABLE Update via Lookup function
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Welcome to Vietham!

PAI LO O K U P — Vi a Q R To ensure a smooth immigration process, please

complete this declaration fully and accurately

d before arrival.
c O e ® Benefits and Recommendations

« Submitting your declaration in advance helps

reduce waiting time at the immigration area. CAPTCHA Verification
« Providing accurate information helps ensure a
fast, smooth, and regulation-compliant entry Please enter the characters you see below to
process in Vietham. continue.
. h ) ) )
i Step 1 . PaSSE nge I’S aCCESS t e « Your personal infermation will be kept B\NC77
confidential and used only for border control
1 1 1 rposes.
Immigration  Declaration  System pure Reload CAPTCHA
. If you need assistance, please contact the immigration
officers on duty or visit the official information desk at the
dashboard via web app. officers on Enter CAPTCHA

- Step 2: Click on the Lookup and

Cancel

Update Declaration function. E

Create & Submit Pre-arrival Information

=> The system displays the verification

code input interface. Q =

Lookup & Update Lookup E-Pass
Declaration Information
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PAI LOOKUP - Via QR Lookup & Update Declaration
Code (cont.)

EE EN

Mandatory fields are indicated by a red asterisk *

Pre-Arrival Information Number *

- Step 3: After entering the verification e Lookup by QR code

code, the system navigates to the Passport Number * Passport Number *

Enter passport number

Lookup screen. Click [Scan QR].
After clicking Look up button, an OTP (One-Time
Password) will be sent to the email address

. Step 4: The System Opens the QR associated with your PAI Number and Passport Submit
Number. Please enter the OTP in the dialog that Helt
appears to proceed with the lookup.

scanning interface. After scanning,

enter passport number and click Scan QR

[Smeit]. Forgot number (PAI).

Home




PAI LOOKUP - Via QR
Code (cont.)

« Step 5: The system verifies and displays

the corresponding declaration if correct.

 If the OTP or passport/record information

is incorrect, an error is shown.

“’lu ot
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Passenger information

Expected Arrival Date
(DD/MM/YYYY GMT+7)

29/05/2026

Passport Type
P-P

Passport Number
21041411161213

Date of Expiry (DD/MM/YYYY)
31/05/2026

Full Name
NGUYEN HUYNH MINH THY

Gender
Female

Date of Birth (DD/MM/YYYY)
21/04/1995

Nationality
Singapore

Phone Country Code
+65

Phone Number
1234567890

‘>‘ IMMIGRATION DEPARTMENT

PRE-ARRIVAL INFORMATION SUBMISSION FOR VISITORS

Email Address
at1411932@gmail.com

Visa Type
Default visa exemption by country

Number

Visa Issue Date (DD/MM/YYYY)

Visa Expiry Date (DD/MM/YYYY)
31/05/2026

Issued Place

Trip Information

Departure country before Arrival in

Vietnam
(First Point of Departure if Transiting

Through Multiple country)

Singapore

Purpose of Travel
Travel

Mode of Travel
Air

Y A 05 PIREY B RRSE T SR, PP S R
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Welcome to Vietham!

LO 0 K U P Wh e n F O r etti n To ensure a smooth immigration process, please
g g complete this declaration fully and accurately
before arrival.

D ec I a ra t i O n CO d e ( PAI ) ® Benefits and Recommendations

« Submitting your declaration in advance helps

reduce waiting time at the immigration area. CAPTCHA Verification
« Providing accurate information helps ensure a
fast, smooth, and regulation-compliant entry Please enter the characters you see below to
. . process in Vietnam. continue.
If the declaration code is forgotten, proceed Yot narsonl Mformation i B kant BvCT7
. confidential and used only for border control

as follows: d

purposes.
Reload CAPTCHA
° . H 1 If you need assistance, please contact the immigration
Ste p 1 ¢ AC C e S S t h e I m m Ig ra tl O n officers on duty or visit the official information desk at the

arrival area. Enter CAPTCHA

Declaration System dashboard via web
app.

« Step 2: Click on the Lookup and Update E
Declaration function. Create & Submit Pre-arrival Information

Cancel

=> The system displays the verification code

input interface. O\ B

Lookup & Update Lookup E-Pass

Declaration Information
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Declaration Code (cont.)

Mandatory fields are indicated by a red asterisk *
J J

Pre-Arrival Information Number *

- Step 3: After entering the

Passport Number *

verification code, the system
After clicking Look up button, an OTP (One-Time

navigates to the Lookup and Password) will be sent to the email address

associated with your PAl Number and Passport

Number. Please enter the OTP in the dialog that

U pdate Screen . appears to proceed with the lookup

Scan QR
Forgot number (PAI).

Home



LOOKUP - Forgot
Declaration Code (cont.) Forgot number (PA)

Passport Number *
21041411161213

- Step 4: Click [Forgot Declaration Code (PAl)]. Enter

Expected Arrival Date(DD/MM/YYYY) *

Passport Number, Expected Arrival Date, Email, and 29/05/2026 o
click [Smelt] Email *

xxxxxx@gmail.com

- => The system sends the declaration code via the email

provided during declaration.




LOOKUP E-PASS
INFORMATION

- Step 1: Access the Immigration
Declaration System dashboard via web

app.

« Step 2: Click on the E-Pass Information

Lookup function.

=> The system displays the verification

code input interface.
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Welcome to Vietham!

To ensure a smooth immigration process, please
complete this declaration fully and accurately
before arrival.

® Benefits and Recommendations

« Submitting your declaration in advance helps
reduce waiting time at the immigration area.

« Providing accurate information helps ensure a
fast, smooth, and regulation-compliant entry
process in Vietham.

« Your personal infoermation will be kept
confidential and used only for border control
purposes.

—

If you need assistance, please contact the immigration
officers on duty or visit the official information desk at the
arrival area.

Create & Submit Pre-arrival Information

Q B

Lookup & Update Lookup E-Pass
Declaration Information

CAPTCHA Verification

Please enter the characters you see below to
continue.

R3LE9

Reload CAPTCHA

Enter CAPTCHA

Cancel
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LOOKUP E-PASS

INFORMATION (cont.)

(1) Passport Number, Date of
@ Passport Expiry, Date of Birth,
Nationality/Citizenship

O (2) Disembarkation / Embarkation
(DE) Number

« Step 3: After entering the verification code, the system

Passport Number *

navigates to the E-Pass Lookup screen. LA
Date of Birth *

Enter Passport Number, Date of Birth, 21/04/1995 o

Nationality/Citizenship, and click [Lookup]. Date of Passport Expiry *

31/05/2026 0|

Nationality / Citizenship *

Singapore v
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21/04/1995 )

Date of Passport Expiry *

31/05/2026 |

LO 0 KU P E' PASS Nationality / Citizenship *
INFORMATION (cont.) :

« Step 4: The system verifies and displays accommodation

|nf0rmat|on lf correct. Arrival Summary Information
- If passport, date of birth, or nationality is incorrect, an error is Namper o Embrketion (08
TFYU381Q
shown. s
Passport Number 21041411161213

Date & Time of Issuance of Visit Pass

Number of Day(s) of Stay Granted

Last Day of Stay Allowed in Viét Nam



https://prearrival.immigration.gov.vn/




